Py
96 14th Avenue

doc Northcliff
° ° Randburg
Scientia 2195
Online Cell: 064 934 5064
Epos/E-mail: info@docscientia.co.za Webwerf/Website: www.docscientia.co.za

Business Reg. No: 2022 / 487220 / 07

Online sales: Terms & Conditions (1 August 2026)
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Doc Scientia accepts no responsibility for any items wrongly purchased. Please review your order
carefully before payment.

No exam paper, exam memo, test or summary that is wrongly purchased will be eligible for credit.
No exam paper wrongly purchased in English, will be exchanged for an exam paper in Afrikaans, and
vice versa.

All prices include VAT.

Doc Scientia ebooks are web-based, view-only publications that are securely allocated to your account
for online access. Ebooks are accessed through the designated platform and are not supplied as
downloadable files.

Delivery charges for products (non digital) are added at checkout.

Doc Scientia has outsourced the delivery of physical products (non digital) to an independent courier
company.

Lead time on orders is 10 (ten) business days.

NO stock may be returned to Doc Scientia.

Any orders wrongly sent by Doc Scientia, will be replaced or collected at Doc Scientia’s expense, given
that it has been reported within 2 (two) business days of receipt.

Products damaged during transport (when arranged by Doc Scientia) and reported within 2 (two)
business days of receipt, will be exchanged at Doc Scientia’s expense.

Orders will be dispatched once confirmation has been received from Payfast that the order has been
paid.

Customers should receive an order confirmation or transaction record through the contact details
supplied at checkout. Please retain your order number and payment confirmation for enquiries.

If you do not receive confirmation, please contact Doc Scientia before placing the same order again.
Doc Scientia's books, examination papers, ebooks and other learning materials are protected by
applicable intellectual property and copyright laws. Purchase or account access does not transfer
ownership of the content.

Unauthorised copying, reproduction, distribution, publication, resale or sharing is prohibited, except
where authorised by Doc Scientia.

Customer information is handled in accordance with Doc Scientia's Privacy Policy.

Payments are processed through PayFast.

For questions about an order, delivery, payment or e-book access, please contact Doc Scientia using
the contact details published on www.docscientia.co.za.





